OPEN GOVERNMENT IS HERE

Jeff Kaplan - Managing Director, Open ePolicy Solutions
Email: jefflwopenesolutions.com  Twitter: @jeffkaplan88
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Innovation Economy Leaders
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Emerging countries can and are becoming digital leaders and
positioning themselves as key parts of the global Innovation Economy.
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In Europe’s Innovation Economy, there will be innovation hubs in
Eastern and Southern Europe. The only question: Who will it be?




Next Generation Government
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eGovernment - Open

( More technology driven ) Government
( Citizen-driven)



The Idea Behind Open Government ...

“A way of redistributing governance to the hands of
citizens ... Waiting for bureaucracy is so 20th Century.”

- Ben Berkowitz, CEO of SeeClickFix
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Open Government: What does it mean?

Open go apps ...

TransSparency
* Data
* Processes
* Performance
Participation Collaboration
» Public feedback YU
« User-gen content * Policies & services

» Social media 0 pe N - Co-creation
‘Government

Open Architecture
~ Open Data
Open Standards



Open Government - Tomorrow 1s Here
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Government as a platform

(All segments of society participate in governance, service delivery, evaluation... )



Open Government - Tomorrow 1s Here

Public Sector

Government as platform: Data + Apps + Mashups + Startup Funding...



What Might an Open Gov Program Look Like?

+ Policy/Legal Framework, Social Media, Standards, Training,
Change Management and Infrastructure (cloud)



Open Government: Are We Dreaming?




What Does a Citizen Feedback Platform Look Like?

Now in the UK! Friends® Activity Sign Up for Yelp Login

Search for (e.g. taco, cheap dinner, Max's) Near (Address, Neighborhood, City, State or Zip)

Austin, TX

Weicome About Me Write a Review Find Reviews Invite Friends Messaging Talk Events Member Search

It already exists!

Yelp Austin Other Cities | Las Vegas | Denver | New York | San Francisco | San Jose | Los Angeles | More »

Yelp is t

Bestof yelp

Restaurants
1934 reviewed

BNALOA HA PENYBNUKA MAKEAOHUIA
MHUHHCTEPCTBO 3A HHOOPMATHUYKO ONWTECTBO X AIIMHHUCTPAUMIA

OLIEHETE JA
AAMUHUCTPALIUIATA

1. Lucky's Puccias
2. Tenderland

3. Fricano’s Deli
4. The Purple Bean Cafe
5. Sugar Tooth Bakery
..5ee more »

78704 (South Austin)
Allandale
Crestview

Downtown

East Austin

Popular Events This

| Independence Fir,
Saturday, Jul 2, 1

| Independence Sig
toumament, day 4
Saturday, Jul 2, 9

T
5
o
o
=4

New Reviews Near Yo

| BJ's Restaurant

LA LA Lk L&

Showdown
o | ) O 7 minutes ago
"Austin dive"—dive-bar look but much more fun, friendly, and hip than a...




What Does an Open Data Portal Look Like?

Site search SEARCH »

<DATA.Gov

EMPOWERING PEOPLE

HOME DATA ¥ APPS COMMUNITY METRICS OPENDATASITES GALLERY WHAT'S NEW

e e e They already exist!

+ Weekly Working Gas in Underground Storage

ANNIVERSARY N * Refinery Utlization and Capacity
D AT A. GOV‘ * Annual 2009 Shipments of Solar Thermal...

o State Energy Data System (SEDS) -
* The Pentagon Channel - The Grill Sergeants... data.gov.uk What are you tooking for? | [l
Opening up government

* Indicators of School Crime and Safety: 2010

© State Education Data Profiles
“® Data Apps Ideas Forum Blogs Consultation Linked Data Resources About

Enter your postcode to find tools and information about
your local area using government data

* FEMA Public Assistance Funded Projects Detail

 FEMA Hazard Mitigation Program Summary

DATA AND APPS COMMUNITIES OPEN GOVERNMENT
- ~ |

Who does what in Whitohall?

How your money is spent Government contracts in full

Business plans Applications
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date.gov.md Caua n: @ taseurt Opages
NYA [s) e o e
openData

ACAsA | DATE | CATALOAGE | APLICATH | DESPRE

Open Data: The bigger picture S FANCE

This site makes public govemment data accessible to the people of Kenya. High quality national census

o it ‘and public service locations are just a taste of
what's to come. There's something for everyone: maps to start exploring, interactive charts and tables for a
deeper understanding, and raw data for technical users to build their own apps and analyses. Our

unlocking social and economic value; and building Government 2.0 in Kenya.

+ Developers Click Here
TOP CATEGORII

Ministerul Educatiei
Agentia Achizitii Publice

Risad more sboul T s s fand Y Minisgerugpanatatii
Open data rtal tin over 20 nt ting!
P pPo S €x1ISt1n ove cou nng.
Counties
R
Select a county to learm more about that county: e — PROIECTUL
! - RM - PRIMA TARA CARE OFERA ACCES ONLINE LA ODS
CHELTUIELILE PUBLICE IN CADRUL PROIECTULUI BOOST Becede doe  chelntion pblice

View Public Expenditures »

View COF Spending »

din lume care oferd acces la baza de date a
cheituielilor publice, BOOST MOLDOVA, in cadrul
proiectulul BOOST al Bincil Mondiale”.

Declaratia apartine primulul ministru Viad Filat si a fost
fcuth in cadrul unei conferinge e presS sustinuts Apps for Development

“Sunt méndru c8 Republica Moldova este prima far & aplicatia ta




What Does a Freedom of Info Platform Look Like?

It already exists!

miércoles 14 de septiembre de 2011

Consulta publica de
solicitudes

Inicio
Ingresa aqui tu solicitud. A través del sistema Infomex podras solicitar toda la informacién plblica del Gobierno Federal.

¢AGn NO tienes nombre de usuario? &

Si ya te registraste anteriormente en INFOMEX o en el SISI,

Grafica de respuestas por ingresa al sistema con tu nombre de usuario y contrasena.
Dependencia o Entidad
-y I ' lex Nombre de
Guia de Uso usuario:
Contrasena:

eguntas frecuentes sobre
el acceso a la informacién Iniciar sesién
plblica

¢éOlvidaste tu contrasena?
Calendario de dfas Iinhablles
de INFOMEX ®e Consulta aqui las solicitudes de informacién, y sus ®e Si quieres solicitar Informacién a otros Organismos
respuestas, que han realizado otras personas a través del Publicos o a Gobiernos Estatales y Municipales,

sistema Infomex del Gobierno Federal

Los datos personales recabados seran protegidos, Incorporados y tratados en el Sistema INFOMEX de conformidad con lo dispuesto por la Ley Federal de Transparencia
y Acceso a la Informacién Plblica Gubernamental y demas disposiclones aplicables. Dichos datos se recaban con fundamento en los articulos 24, 25 y 40 de la Ley
citada, y se requieren para llevar a cabo los procedimientos de acceso y correcclon de datos personales, asi como de acceso a Informacion gubernamental, por lo que
Unicamente seran utilizados para ello y para fines estadisticos. La Direccién General de Informatica y Sistemas es la unidad administrativa responsable del Sistema
INFOMEX y el domicilio en el que el Interesado podra ejercer los derechos de acceso y correccién de sus datos es Avenida México 151, Col. Del Carmen, C.P. 04100,
delegaciéon Coyoacan o blen, a través del proplo Sistema INFOMEX. El registro de los datos sera por (nica vez, por lo gue no tendran gue registrarse nuevamente sl
vuelve a hacer uso de este Sistema. El tlempo aproximado de registro es de 5 minutos y presentar una solicitud de acceso a Informacién o de acceso y correccion de
datos le llevara aproximadamente 5 minutos. Si desea dar de baja sus datos del Sistema INFOMEX, o blen, tiene dudas o comentarios, envie un correo electrénico a
infomex@Ifal.org.mx.

Mexico has online platform for submitting FOI requests to
fed and local govs ... And a search engine for responses.



What Will Open Government Deliver?

Open governnient

Transparency

Participation Collaboration

e ‘




Your iRlwene gets better
with every new app.



