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e-democracy 2010

» Covers the whole legislation process within the Parliament from initiation of
draft act till the decisions on plenary sessions including processes of
preparation, approval and submission of draft acts, parliamentary
committees, plenary sessions, MP questions...

« Automation of work of President, Secretary General, MPs, Parliamentary
groups
* Integrated public web portal for publishing of daily material in procedure,

scheduled meetings, agenda, conclusions, transcripts, voting reports of the
Sessions Parliament and working bodies

* Notifications for deadlines, new sessions, new acts in process through
solution interface, email, SMS

« Key Performance Indicators and scorecards

« System generated documents based on templates
« Workflow for approval of materials

« Parliament TV on the net

« Searchable video and audio archive



win examples

Win



http://www.google.com/imgres?imgurl=http://www.edemocracy.mk/gallery/images/Conference/large/7.jpg&imgrefurl=http://pep-net.eu/blog/2010/11/16/conclusions-from-the-e-democracy-conference-2010-held-in-ohrid-macedonia/&usg=__ucO-07avJCP3r66a8MAyIyccCZU=&h=385&w=575&sz=129&hl=en&start=1&sig2=BbszGlPycMXHxjBMrwk9YQ&zoom=1&itbs=1&tbnid=1sxKRmPeyH82KM:&tbnh=90&tbnw=134&prev=/search?q=e-democracy+Ohrid+2010&hl=en&gbv=2&ie=UTF-8&tbm=isch&ei=GaR7TrT1NOnQ4QTt0aj4Dw

Annual meeting to enhance dialogue

Regional WB e- knowledge network

Share

Collaborate

Acting
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http://www.google.com/imgres?imgurl=http://4.bp.blogspot.com/_tHQxSBuTqPE/TSOG7n695rI/AAAAAAAAAzE/_6Y-UyZqmPY/s1600/crossroad-signs.jpg&imgrefurl=http://dafdoo3ah-diary.blogspot.com/2011/01/im-on-crossroad.html&usg=__DcQOoyAbSeR8OtsThp6xGyhQrvs=&h=715&w=671&sz=195&hl=en&start=6&sig2=srCo7E_dL7b6BKG5R9I4og&zoom=1&um=1&itbs=1&tbnid=lgYO_BrBYVDiaM:&tbnh=140&tbnw=131&prev=/search?q=crossroad&um=1&hl=en&ie=UTF-8&tbm=isch&ei=Nfp6TouqJZSR0QXzybmjAw
http://www.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/en/thumb/2/21/Parliament_interior.jpg/220px-Parliament_interior.jpg&imgrefurl=http://en.wikipedia.org/wiki/Republic_of_Macedonia&usg=__A3pZquNardvA8uonFnluaUcEzzM=&h=139&w=220&sz=13&hl=en&start=3&sig2=yQMi5f_cd6Y-Bk1UuAjg2g&zoom=1&itbs=1&tbnid=YDMPT46PRKqkWM:&tbnh=68&tbnw=107&prev=/search?q=parliament+Republic+of+macedonia&hl=en&gbv=2&biw=1350&bih=626&ie=UTF-8&tbm=isch&ei=n557Tq6iEoiG4gTUo5SuDw
http://www.google.com/imgres?imgurl=http://www.novacastria765.org/site/images/stories/clipart/happy_face_happyface_smiley_2400x2400.jpg&imgrefurl=http://www.novacastria765.org/site/index.php?option=com_content&view=frontpage&usg=__iVKCdlQBMcJBygw1EGEpR--fKIM=&h=2400&w=2400&sz=139&hl=en&start=13&sig2=mnhkZ1BlCESAVNHaXaltpQ&zoom=1&itbs=1&tbnid=Iwozxf1P5fkJeM:&tbnh=150&tbnw=150&prev=/search?q=happy+face+clip+art&hl=en&gbv=2&biw=1350&bih=626&ie=UTF-8&tbm=isch&ei=K597TsyIMOOI4gT25viqDQ
http://www.google.com/imgres?imgurl=http://ali-hart.com/wp-content/uploads/2011/06/people.jpg&imgrefurl=http://ali-hart.com/2011/06/09/the-secret-sauce-is-people-its-people/&usg=__TcJ9qa96y10uT_OssPFjb7IBxqY=&h=334&w=484&sz=23&hl=en&start=29&sig2=J4JQnrCir7a6FnL7IbChSw&zoom=1&itbs=1&tbnid=H75b4tz2RevcQM:&tbnh=89&tbnw=129&prev=/search?q=people&start=18&hl=en&sa=N&gbv=2&biw=1350&bih=626&ndsp=18&ie=UTF-8&tbm=isch&ei=WJ97Ton3Gsv04QT6nYWPCQ
http://www.google.com/imgres?imgurl=http://www.ifimages.com/photos/wzkgYKq1attprjY9HRTB3nmThE/author-515/Germany-Munich-Crowd-People.jpg&imgrefurl=http://www.ifimages.com/public/image/150820/view.html&usg=__hUA2shrOD20UGZSuOg0UQ7QuRIc=&h=374&w=468&sz=67&hl=en&start=3&sig2=BMwTIu1NIp0ZXLLzvvUa_Q&zoom=1&itbs=1&tbnid=qbl4QQPzaki5QM:&tbnh=102&tbnw=128&prev=/search?q=people+crowd&hl=en&gbv=2&biw=1350&bih=626&ie=UTF-8&tbm=isch&ei=pJ97TubRBMSD4gS1_5mrDQ
http://www.google.com/imgres?imgurl=http://www.androidoclock.com/wp-content/uploads/2011/09/question-mark.gif&imgrefurl=http://www.androidoclock.com/download-android-market-app-directly-to-my-computer&usg=__Ne5kWRMLe-7yAPwq-sgmUb-hw8s=&h=661&w=490&sz=4&hl=en&start=18&sig2=0LBkNJw4HOC6UqkrmLHXIA&zoom=1&itbs=1&tbnid=EVXNXW1kQ4nz5M:&tbnh=138&tbnw=102&prev=/search?q=question+mark&hl=en&gbv=2&biw=1350&bih=626&ie=UTF-8&tbm=isch&ei=1J97ToCBMqOQ4gTD4ZGrDQ

* The most powerful weapon on earth is public
opinion - never forget that

Paul Crouser
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sorry,
we do not have Site Profile data for:
sobranie.mk

The site may have little traffic or we may not have a statistically relevant
sample to project the traffic with.

Pleadse visit our Data Methodology page to learn more about how we get
our data.
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e The House of Mexico is one of the next international cottages to be builtin Balboa Park. The specific
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e-Government Vs. e-Democracy

o e-Government

= QOperate more Efficiently (copyng from
private sector)

o e-Democracy
= elected officials more accountable to the
public
" |ncrease chance for re-election



International Day of Democracy 2011
hat do citizens expect from their

parliament?

In the opinion of In the opinion of
parliamentarians citizens

_— Law-making —

- -

—— 20.3%
- =
523% _~Holding government to account 16.2%
r /
/! A 6.0%
S _~Financial oversight ——— 1.5%
/‘ ’” -,/-’ ---J_--"--
7.2% 22 -_._/_f-;__/_,- Supporting political party policy - et S
" _-Solving constituents’ problems —
38% o
19% =
12.5% / Promoting the interests and economy of a constituency-__
6.9% ' ~__—Working with civil society organizations —_____ 2.1
38% e Ba 4.3%

15% o= Other 22%



International Day of Democracy 2011
hat do citizens expect from their

parliament?

How many hours per week do you spend working with citizens

20.21%

13.88%

15.38%

" 0-10 hours
™ 11-20 hours
™ 21-30 hours
® 31-40 hours
™ > 40 hours
19.16%

27.60% ™Mo dels



The Internet is only an instrument and
that the instrument cannot replace
content.

mobility, interoperability and
connectivity for MEPs in their
daily work



http://www.google.com/imgres?imgurl=http://4.bp.blogspot.com/-FupZe9tnPLo/TjkdzqJ7uzI/AAAAAAAAAE0/u8duq7EQxDg/s1600/help-button1.jpg&imgrefurl=http://rslbio.blogspot.com/2011/08/more-help-with-solo.html&usg=__nQaIdWUnFrKcfTafiyMOlnykKgw=&h=282&w=350&sz=29&hl=en&start=8&zoom=1&itbs=1&tbnid=EO5pfx8Z-wucgM:&tbnh=97&tbnw=120&prev=/search?q=help&hl=en&gbv=2&ie=UTF-8&tbm=isch&ei=EzR7TuHCE4Sg4gSTj42rDQ

The European eGovernment Action

Plan 2011-2015

ICT for Government
and Public Services

Harnessing ICT to promote smart, sustainable &
Innovative Government

Develop services that involve stakeholders in public debates

Decision-making processes building on pilots and
demonstration

Green parliament



From the almost “traditional” citizen input
solutions to the more interactive and
popular social networking media...
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http://www.google.com/imgres?imgurl=http://www.bunburyforum.com.au/images/facebook_logo_2.jpg&imgrefurl=http://www.bunburyforum.com.au/contact_us.htm&usg=__XLRxox6XNv9tU-gJdzOntb-DGDc=&h=1334&w=1334&sz=69&hl=en&start=5&sig2=Bp8bmEitfSLW2ufJAQJkaQ&zoom=1&itbs=1&tbnid=h81X58g8YA55GM:&tbnh=150&tbnw=150&prev=/search?q=facebook+logo&hl=en&sa=G&gbv=2&ie=UTF-8&tbm=isch&ei=ImN4Ts3bL4z64QT54Nn8Cw
http://www.google.com/imgres?imgurl=http://travelinlibrarian.info/wp-content/uploads/2010/07/TwitterLogo.png&imgrefurl=http://travelinlibrarian.info/tag/twitter/&usg=__hvuzecBKEXqrjC4PZLx-XWZ2KZI=&h=367&w=367&sz=142&hl=en&start=7&sig2=Qrjjtjo1N_kfQonG6WS2Yg&zoom=1&itbs=1&tbnid=z4vosMNPNlbTIM:&tbnh=122&tbnw=122&prev=/search?q=twitter+logo&hl=en&gbv=2&ie=UTF-8&tbm=isch&ei=YWN4TsPjD_T24QTDp4DjDQ
http://www.google.com/imgres?imgurl=http://jebswebs.net/blog/wp-content/uploads/2009/12/youtube_logo.jpg&imgrefurl=http://jebswebs.net/blog/2010/05/captioning-youtube-videos/&usg=__MKOchcmJM6Tixx1cczz_H-h-Gp8=&h=310&w=413&sz=17&hl=en&start=2&sig2=mOGc5Cw5yCogoLD87I-EDQ&zoom=1&itbs=1&tbnid=P5L3xns34LJS0M:&tbnh=94&tbnw=125&prev=/search?q=you+tube+logo&hl=en&gbv=2&ie=UTF-8&tbm=isch&ei=qGN4Tv71O4Kk4gSyzdH0Cw
http://www.google.com/imgres?imgurl=http://techankit.com/wp-content/uploads/2011/05/social-networks-logos.jpg&imgrefurl=http://techankit.com/sell-your-website-via-social-networking&usg=__UwIx-pn3VY5mBfScwGzQLb0W-IQ=&h=299&w=325&sz=100&hl=en&start=7&sig2=K_EIREOu3dC8b1LLKUv5aA&zoom=1&itbs=1&tbnid=h_4-9GO03m4F0M:&tbnh=109&tbnw=118&prev=/search?q=social+networking+logos&hl=en&gbv=2&ie=UTF-8&tbm=isch&ei=DG54TqHHO8qe-Qbq1I25DA
http://www.google.com/imgres?imgurl=http://avtecmedia.com/images/blog/social-networking-logos.jpg&imgrefurl=http://avtecmedia.com/credit-union-marketing/social-networking/&usg=__fvlnsKSNocamIIhnM-qNRXel0O8=&h=766&w=1022&sz=73&hl=en&start=1&sig2=cMmgtH7ZiqvAr3QxAxtCXg&zoom=1&itbs=1&tbnid=OKUJzW04_MShlM:&tbnh=112&tbnw=150&prev=/search?q=social+networking+logos&hl=en&gbv=2&ie=UTF-8&tbm=isch&ei=DG54TqHHO8qe-Qbq1I25DA

Citizen connect
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E-Parliament services

Parliament-to-Parliament (P2P)

— EU harmonization process / EU related information

— Joint committee meetings (energy, environment)

Parliament-to-Members of Parliament (P2ZMP)

— Parliament of The Republic of Macedonia

Citizens-to-Parliament (C2P)
Parliament-to-Citizen (P2C)

Parliament -to- Media (P2M)

— Hotline-Newsdesk (European parliament)



E-Parliament services

4 Citizens-to-Parliament (C2P)
= MySociety
= Hear from Your MP
= They work for You

4 Parliament-to-Citizen (P2C)

= e-Petition



Strategic planning for e-Parliament
Services (www.jedem.org)
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Strategic planning for e-Parliament
services

¢ PEST&SWOT analysis
" Further implementation of an e-service

¢ E-readiness
=  Country's ICT infrastructure, ability

¢ Inter-parliamentary cooperation
" Exchange of know-how to save time

¢ Attraction of citizens (through Social Network Sites)
" SNS from entertainment to lawmaking



& Committee network
= Ohrid lake

@ Competition / Awards
" Parliaments
= Business community



O e-DEMOCRACY

If you can't make it good, at least make
it look good.

Bill Gates




