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Our Commitment to Governments 

• Free up resources, serve citizens more  effectively. 

• Innovate to meet unique security, reliability, and regulatory needs. 

• Accelerate modernization through a flexible set of scalable, secure, 

and cost-effective solutions. 

• Respond, act, and communicate in new ways. 

• Bring services and information to citizens virtually anytime and 

anywhere. 

• Help enable collaborative, two-way conversations. 

• Create jobs and investment opportunities. 

• Provide market-driven workforce skills, training, and technology 

access to underemployed workers in order to drive national 

competitiveness. 

• Expand on educational partnerships with governments, schools, 

and teachers. 
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Key Challenges of Today’s Governments 
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Who is innovating? Citizen Service Platform 

 

• Cloud services help developers  

to create modern applications. 

• Portal-based services support 

Gov 2.0 scenarios and your ability 

to control how information is 

presented to the populace. 

• Citizen information services 

enable use of information web 

portals and industrial-strength 

contact center platform. 
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http://www.microsoft.com/showcase/en/us/player/embed/6d74ccb8-a418-4cda-95a0-44e0088934dc
http://news.microsoft.ca/press_releases_business/archive/2010/01/14/city-of-edmonton-innovates-with-microsoft-on-open-data-catalogue.aspx


Microsoft Cloud Services 

Cloud Computing 

• Swedish Red Cross  

saved 20% of its IT costs by moving  

messaging solution to the cloud.

• New engagement: Eye on Earth portal 

tracks air and water quality, enables feedback 

in 24 languages from citizens across Europe. 

• New flexibility: NASA deployed crowd-

sourcing offerings without having to buy 

servers with sufficient capacity to 

serve peak periods of use. 

•

•

•

•
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http://www.microsoft.eu/Stories/Viewer/tabid/77/articleType/ArticleView/articleId/579/Case-study-Swedish-Red-Cross-adopts-Microsoft-Online-Services.aspx
http://www.microsoft.com/emea/presscentre/pressreleases/WaterWatchPR_30072008.mspx
http://www.microsoft.com/presspass/features/2009/nov09/11-17beamartian.mspx


Microsoft Open Platform 

Open Platform 

• Gives government workers new ways to 

deliver their work. 

• Reduces silos between workers and tools 

needed to perform their jobs. 

• Increases ability to collaborate across 

multiple departments. 

• Allows government workers to stay 

focused on the business of government, 

not the business of IT. 
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Microsoft Partner Ecosystem 

Partnering with 

Governments to better 

serve, engage, and 

enable their citizens. 

Citizen Service Platform 
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http://www.cerrus.com/
http://www.ackinas.com/en/identify-your-business-need/software-erpcrm-selection-implementation.html
http://www.agresso.co.uk/
http://ascentium.com/
http://www.asidua.com/
http://www.blueintelligence.com/
http://www.bt.com/localgovernment
http://www.cavedigital.com/
http://www.centric-it.de/
http://www.civica.co.uk/
http://www.draig.co.uk/csp
http://www.imgroup.co.uk/
http://www.initiate.com/products/masterdataservice/Pages/default.aspx
http://www.transgovaccelerator.com/
http://www.microsoft.com/csp
http://www.mouchel.com/
http://www.ndl-metascybe.co.uk/
http://www.netwise.co.il/Templates/GPay/GPayEng.aspx
http://www.netpointsolutions.net/
http://resultmaker.com/
http://www.foundationfootprint.com/
http://www.eiepirkumi.gov.lv/
http://www.sequena.com/
http://www.software-innovation.com/
http://www.spenta.es/
http://www.solverusa.com/
http://www.synetrix.co.uk/
http://www.teamknowledge.co.uk/
http://www.infusion.com/
http://www.esriuk.com/
http://www.careworks.co.uk/
http://www.ascentn.com/


Improve Government and 
Citizen Interaction 

• Create citizen portals to meet the 

growing demand for citizen access 

to online public services. 

• Use eGovernment to generate 

efficiencies, strengthen citizen and 

government interaction. 

• Put government at the people’s 

fingertips—when and where they 

need it. 

• Help governments and agencies 

proactively improve citizens’ 

health and wellness. 

< Back to Blogs  
Social Mapping App VanGuide Released as Open Source Framework by Peter Galli on March 23, 2010 08:25AM  

More good news about Microsoft and Open Source coming out of Canada this week: Microsoft Canada and a Vancouver-based developer, Nitobi, are working together to help make government 

data more easily accessible and useful for citizens.  

Nitobi, leveraging the City of Vancouver's Open Data catalogue and Microsoft's Open 

Government Data Initiative (OGDI) platform, has developed VanGuide, a web and 

mobile based social mapping application that enables citizens to tag, rate and comment 

on Vancouver landmarks and locations.   

The codebase for the project has been released as an Open Source framework on 

Codeplex, to enable the creation of new community driven "mash ups",  creating new 

opportunities for increased citizen participation and collaboration. 
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http://port25.technet.com/
http://port25.technet.com/archive/2010/03/23/social-mapping-app-vanguide-released-as-open-source-framework.aspx
http://www.nitobi.com/
http://ogdisdk.cloudapp.net/
http://ogdisdk.cloudapp.net/
http://vanguide.cloudapp.net/
http://odaf.codeplex.com/
http://odaf.codeplex.com/
http://port25.technet.com/images/port25/VanGuide.jpg



